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VIBVN

VENTILATION SYSTEMS & ELECTRICAL MOTORS
Dunyanin Havasini Dedistiren Markal

For a Breath of Fresh Air!

KULLANMA KILAVUZU &
GARANTI BELGESI

HIZ KONTROL REGULATORU

BVN markali iiriinler 1SO 9001:2015 Kalite Yonetim Sistemi
belgesine sahip liretim tesisinde uretilmektedir.
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iMAL,
UNVANI BAHCIVAN ELEKTRIK MOTOR SAN. TiC. LTD.STI.
ADRESI ;I?ngc?ﬁ%yc/)irgalli\‘lgﬁrallesi Istanbul Cad. No:147

TEL / FAX 0212 77148 48 / 0212 771 48 42

FiRMA YETKILISiNiN
iMZA VE KASESI

CiNSi FAN
MARKASI BVN
MODEL BSC

BANDROL VE SERi NO
TESLIM TARiHi ve YERi
AZAMi TAMIR SURESi | 20 iS GUNU
GARANTi SURESI 2YIL
SATICI FIRMA
UNVANI

ADRESi

TEL / FAX

FATURA TARiH VE NO

FiIRMA YETKILISiNiN
iMZA VE KASESI

MUSTERININ
ADI SOYADI
ADRESI
TELEFONU
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KULLANIM KILAVUZU
GARANTi BELGESI

GUVENLIK UYARILARI

* Bu fanlar, donen parcalar ve gerekli elektrik baglantilari igerir, bu ylizden
montajinda bakiminda ve calistiriimasinda guvenlik uyarilarina dikkat
ediniz.

¢ Cihazlarin guvenliginden sorumlu bir kisi tarafindan cihazin kullanimi ile
ilgili gozetim ve yonetim saglanmadikca, bu cihazin, fiziksel, duyu ve
zihinsel yetenekleri 6zUrll olan (cocuklar dahil) veya deneyim ve bilgi
eksikligi olan kisiler tarafindan kullanilmasi amaclanmamistir.

¢ Cihazla oynamamalarini glivenceye almak igin, gocuklar gozetim altinda
bulundurulmalidir.

* Elektrik baglantilari ve montaji ehliyetli kisilerce yapiimahdir.

¢ Tavan ya da duvarda herhangi bir delme kirma islemi oldugunda fanin
elektrik baglantilarina zarar gelmemelidir.

« Uriniin kendine &zel bir hava kanali olmalidir.

* Tasima ¢alistirma ve bakim sirasinda eller eldivenle kesilmelere karsi
korunmalidir.

¢ Fan calisirken kesinlikle temas edilmemelidir.

* Periyodik slirelere uygun olarak temizligi yapiimalidir. Aksi takdirde Urln
hasar gorebilir.

* Fani cocuklardan uzak tutunuz ve ehil olmayan kisilerin kullanmasina
izin vermeyiniz.

e Urini 40°C Uzerindeki ortam sicakliklarinda kullanmayiniz.

¢ Firmamizin Gretmis oldugu Uriinler insan sagligina zararli civa,
pcb (poliklorlrlibifenil), asbest maddeleri icermez.
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TEKNIK OZELLIKLER

IP 44 -

TiP A B c
BSC 116 114 50

Oliiler mm cinsindedir.

®BSCI"I

a svmmm.nmms 230V 50-60Hz 2 A
MADE IN TURKEY

®BSC12

. vnATon svmmu.k.cm.m 230V 50-60Hz 5 A

MADE INTURKEY

N BSC /3

vmﬂwmnsvsm«snummm woroRs 230V 50/60Hz 10 A

MADE IN TURKEY

Urtin Gzerinde bulunan isaretlemelerde veya Urtnle birlikte verilen diger baskili
doklimanlarda beyan edilen degerler ilgili standartlara gore laboratuvar
ortaminda elde edilen degerlerdir. Bu degerler Grinin kullanim ve ortam
sartlarina gore degisebilir.
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KULLANIM KILAVUZU
GARANTi BELGESi

BAGLANTI SEMASI

‘ BSC-1 ‘BAGLANTI SEMASI| 2A

230V
50-60 Hz
=
[0oloowlo @]
M M GND N L
BSC-2/3 ‘ BAGLANTI SEMASI
230V
50-60Hz
® =
ol vlv v w
M M GND N L

KULLANIM

Bu cihaz minimum ve maksimum voltaj araliginda calisma saglar. Ozellikle
elektrik motorlarinin hiz regtlasyonu icin uygundur. Devre tzerindeki kompe-
nentler sayesinde dis ortamdan kaynaklanan parazitlerden korunmustur.

Kullanim Alanlari: BSC-1, BSC-2 ve BSC-3 Hiz Kontrol Cihazi, makinelerin
sogutulmasinda, davlumbazlarda, kat kalorifer kazanlarinda, elektrik pano
sogutmasinda, kaynak makinelerinin sogutulmasinda, laboratuarlarda,
konutlarda, soguk hava depolarinda, ticari mekanlarda, endstriyel alanlarda
Isitma, sogutma ve havalandirma amacli kullanilan elektrik motorlarin hiz
kontrolleri icin kullaniimaktadir.

Onemli Not: BSC-1 ilk calistirma aninda 2A (Amper), BSC-2 ilk calisma
aninda 5A (Amper), BSC-3 ilk calisma aninda 10A (Amper)'den fazla ceken
motorlar icin uygun DEGILDIR.

Kullanim émra 10 yildir.
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Uriiniiniizii ilk calistirmada ;

* Elektrik_kablolari baglanmadan o6nce elektrigi mutlaka kaynagindan
kesiniz.Urlintin elektrik baglantilarinin guvenli ve dogru bir sekilde
yapildigindan emin olunuz

¢ Guvenlik ekipmanlarinin uygun sekilde baglanmis oldugundan emin olunuz

¢ Topraklama baglantilarini uygun sekilde yapiniz.

e Kablonun ve elektrik baglanti kutusunun dogru ve su sizdirmayacak
sekilde kapatilmasini saglayiniz

e Elektrik kaynagl ,akim ve frekans degerleri Urln etiketi ile uygunluk
gostermelidir

* Herhangi bir elektrik givenlik cihazinin yanmasi sonucunda, elektrik
baglantisi ana kaynaktan hemen kesilmelidir. UriinG ¢alistirmadan énce,
butlin kurulum tekrar dikkatlice kontrol edilmelidir.

* Herhangi bir sorunla karsilasirsaniz yetkili kisilere haber veriniz.

Uriini siirekli olarak kullanmaya basladiginizda herhangi bir ariza aninda
ariza tipi belirlenmelidir. Arizanin giderilebilmesi icin mutlaka teknik
servisle irtibata gecilmelidir.

Kesinlikle kendiniz miidahale etmeye kalkismayiniz.

TEMIZLIiK, BAKIM VE NAKLIYE

Uriiniiniiziin tasima sirasinda hasar gérmemesi icin ;

« Uriin normal tasima sartlarina uygun olarak paketlenmistir. Herhangi bir zede-
lenme ve hasara yol agmamak icin her zaman orijinal paketinde tasinmalidir.

« Urlin montaji yapilacak yere ulasincaya kadar titresimsiz, tozsuz, asindirici
veya kimyasal maddelere maruz kalmayacak mahalde, kendi paketinde
saklanmalidir. Orijinal paketinde olmayan veya size ulasmadan 6nce
acildigini tespit ettiginiz Grinleri kabul etmeyiniz.

* Herhangi bir devrilmeye, dismeye karsi arag iginde tamamen hareketsiz
kalacak sekilde istiflenmelidir,

o Agirligl fazla olan Urlnlerin tagsinmasi sirasinda Urtinl veya tasiyan
sahislari zarar gérmekten koruyacak uygun kaldiricilar kullaniniz.

¢ Tedbirsiz, hizli kaldirma ve indirmelerden dogacak hasarlari 6nlemek
icin gerekli tim tedbirler alinmalidir.

4
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KULLANIM KILAVUZU
GARANTi BELGESi

o Uriinler, dikkatli bir sekilde siki tutularak tek tek tasinmali. Savurma,
elden ele atmalardan kaciniimalidir.

Uriin ambalajindan cikarildiktan sonra ;

¢ Teslim edilen trinln dogrulugu kontrol edilmelidir.

¢ Nakliye esnasinda hasar olup olmadig| kontrol edilmelidir.

Eger kayip veya hasarli bir parca varsa, derhal s6zli ve yazili olarak
nakliyecinize ve firmamiza bilgi verilmelidir.

« Urlinii baglant! kutusundan veya elektrik kablolarindan tutarak kaldirmayiniz.
Tasima esnasinda kanatlara veya koruyucu kafese zarar verecek uygula-
malardan kacgininiz.

Uriiniin periyodik bakim ve temizligi ;

¢ Temizlik veya bakim 6ncesi Urlin kapatiimis olsa bile elektrik
baglantisinin ana kaynaktan kesilmis oldugundan emin olunuz.

¢ Tum elektrikli ekipmanlar diizenli olarak kontrol edilmeli, baglantilar gézden
geciriimeli ve hasar gorms veya eskimis kablo ve ekipmanlar degistiriimelidir.

* Periyodik bakim, kullanim sikligina bagli olarak en az alti ayda bir veya
daha sik yapilmalidir. Urliniin bakim ve temizligi kalifiye elemanlar
tarafindan yapiimalidir.

o Urlinii diizenli olarak kontrol ediniz. Kanattaki, motor ve 1zgaradaki
kirliligi veya birikintileri dnlemek igin, bakimi Grtinln calisma sartlarini
g6z onlinde bulundurarak yapiniz. Aksi bir durum Grliniintzin calisma
Omrunu ciddi oranda kisaltabilir veya tehlikeye yol acabilir.

« Uriini temizlerken, kanat ve tiirbindeki balansi korumaya dikkat ediniz.

* Bakimlarda gevseyebilecek civatalarin sikiliklari kontrol edilmelidir.

¢ Uygun durumda olmayan parcalar varsa derhal degistirilmelidir.

« Uriin temizliginde yanici ve parlayici temizleyiciler kullaniimamali, nemli
bir bezle silinerek temizlenmelidir.

¢ Kesinlikle su veya basincli su direkt olarak trline tutulmamalidir.

@
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GARANTI VE SERVIS

Degerli Musterimiz,

Sizlere iyi Urlin vermek kadar, iyi hizmet vermenin de énemine inaniyoruz.
Bizi arayip Satis Temsilcilerimiz ile gérusme yapabilir ve Yetkili Saticilarimiz
ile irtibata gecerek size en uygun hizmeti alabilirsiniz.

Asagidaki 6nerilere uymanizi rica ederiz.

1. Urtiniiniiz aldiginizda Garanti Belgesini Yetkili Saticiniza onaylattiriniz.
2. Urtiniinuzu kullanma kilavuzu esaslarina gore kullaniniz.

BVN tarafindan verilen bu garanti, Griiniin normalin disinda
kullaniimasindan dogacak arizalarin giderilmesini kapsamadig gibi,
asagidaki durumlarda garanti disidir:

1 Kullanma hatalarindan meydana gelen hasar ve arizalar.

2 Urlnin misteriye tesliminden sonraki yikleme bosaltma ve
tasima sirasinda olusan hasar ve arizalar.

3 Gerilim disUkIUgl veya fazlahg, hatal elektrik tesisati, Griintn
etiketinde yazil gerilimden (voltajdan) farkh gerilimde kullanma
nedenlerinden meydana gelecek hasar ve arizalar.

4 Yangin, deprem ve yildirm dismesi vb. ile meydana gelecek
hasar ve arizalar.

5 Urlnun kullanma kilavuzlarinda yer alan hususlara aykiri
kullaniimasindan kaynaklanan arizalar.

Yukarida belirtilen arizlarin gideriimesi lcret karsiliginda yapilir.
Urlnun kullanim yerine montaji ve nakliyesi Urtin fiyatina dahil degildir.

Garanti belgesinin onaylanarak musteriye verilmesi sorumlulugu,
tlketicinin mali satin aldig| satici, bayi, acente ya da temsilciliklere aittir.

Garanti siiresinde anlasmazlik dogdugu takdirde fatura tarihi esas
alinacagindan, kullanicinin Garanti Belgesiyle birlikte faturayi veya okunakli
bir fotokopisini muhafaza etmesi gereklidir.

Garanti belgesi Gzerinde tahrifat yapiimasi, Grlin (izerindeki orijinal seri

numarasinin kaldiriimasi veya tahrif edilmesi hallerinde garanti belgesi
gecersizdir.

6
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KULLANIM KILAVUZU
GARANTi BELGESi

GARANTI SARTLARI

WN -

© 0 N O

Garanti sUresi, malin teslim tarihinden itibaren baslar ve 2 yildir.
Malin bitin parcalar dahil olmak Uzere tamami garanti kapsamindadir.
Malin garanti sliresi icerisinde arizalanmasi durumunda, tamirde gecen sure
garanti stiresine eklenir. Malin tamir stiresi 20 is giininu gecemez. Bu sure,
mala iliskin arizanin servis istasyonuna, servis istasyonunun olmamasi duru-
munda, malin saticisi, bayii, acentesi, temsilciligi, ithalatgisi veya imalatgisi-
Ureticisinden birine bildirim tarihinden itibaren baslar. Tlketicinin ariza
bildirimini; telefon, fax, e-posta, iadeli taahhutli mektup veya benzeri bir yolla
yapmasl mimkundur. Ancak, uyusmazlik halinde ispat yukimIGIUgu tiketiciye
aittir. Malin arizasinin 10 is giin icerisinde gideriimemesi halinde, imalatgi-
Uretici veya ithalatcl; malin tamiri tamamlanincaya kadar, benzer ézelliklere
sahip baska bir mali tiiketicinin kullanimina tahsis etmek zorundadir.
Malin garanti sUresi icerisinde gerek malzeme ve iscilik, gerekse montaj hatalarin-
dan dolayi anzalanmasi halinde, iscilik masrafi, degjstirilen parca bedeli ya da baska
herhangj bir ad altinda hicbir Uicret talep etmeksizin tamiri yapilacaktir.
Tuketicinin onarim hakkini kullanmasina ragmen malin;
- Tuketiciye teslim edildigj tarinten itibaren, belirlenen garanti srresi icinde
kalmak kaydiyla, bir yil icerisinde; en az dort defa veya imalatgi-Uretici ve/veya
ithalatci tarafindan belirlenen garanti suresi icerisinde alti defa arizalan-
masinin yani sira, bu arizalarin maldan yararlanamamayi surekli kilmasi,
Tamiri icin gereken azami suresinin asiimasi,
Firmanin servis istasyonunun, servis istasyonunun mevcut olmamasi halinde
sirayla saticisl, bayii, acentesi temsilciligj ithalatgisi veya imalatgi-treticisinden
birisinin dlzenleyecegi raporla arizanin tamirini mmkan bulunmadiginin
belirlenmesi, durumlarinda tiketici malin Ucretsiz degistirilmesini, bedel
iadesi veya ayip oranda bedel indirimi talep edebilir.
Malin kullanma kilavuzunda yer alan hususlara aykiri kullaniimasindan
kaynaklanan arizalar garanti kapsami disindadir.
Garanti Belgesi ile ilgjli olarak cikabilecek sorunlar icin Gimrik ve Ticaret Bakanlig)
Tuketicinin Korunmasi ve Piyasa Gozetimi Genel MudUrligi'ne basvurabilir.
Tlketicilerin sikayet ve itirazlann Konusundaki basvurularini tuketici
mahkemelerine ve tliketici hakem heyetlerine yapabilirler.
Malin ayipl oldugunun anlasiimasi durumunda tiiketici;
a. Satilani geri vermeye hazir oldugunu bildirerek sézlesmeden donme,
b. Satilani alikoyup ayip oraninda satis bedelinden indirim isteme,
¢. Asir bir masraf gerektirmedigi takdirde, bitin masraflar saticlya ait olmak
lizere satilanin lcretsiz onarilmasini isteme,
d. Imkan varsa, satilanin ayipsiz bir misli ile degistirilmesini isteme,
secimlik haklarindan birini kullanabilir. Satici, tiketicinin tercih ettigi
bu talebi yerine getirmekle yikimludur.

7
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. VENTILATION SYSTEMS & ELECTRICAL MOTORS

Dunyanin Havasini Dedistiren Markal

For a Breath of Fresh Air!

USER'S MANUAL &
CERTIFICATE OF WARRANTY

SPEED CONTROL DEVICES

Products with BVN brand are manufactured in production facilities with
ISO 9001: 2015 Quality Management System certificate.
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MANUFACTURER’S / IMPORTER’S

NAME BAHCIVAN ELEKTRIK MOTOR SAN. TiC. LTD.STI.
ADDRESS ;i?ncgm%y%%\vgﬁranesi Istanbul Cad. No:147
PHONE / FAX 0212 771 48 48 / 0212 771 48 42
COMPANY

REPRESENTATIVE'S

SIGNATURE/SEAL

TYPE FAN

BRAND BVN

MODEL BSC

LABEL AND SERIAL NO

DELIVERY DATE&PLACE

MAX.REPAIR PERIOD 20 WORK-DAY
WARRANTY PERIOD 2 YEARS

SELLER’S

NAME

ADDRESS

PHONE / FAX

INVOICE DATE&NUMBER
DATE/SIGNATURE/SEAL

MUSTERININ
ADI SOYADI
ADRESI
TELEFONU
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USER’S MANUAL
CERTIFICATE OF WARRANTY

SAFETY WARNINGS

* These fans contain rotating parts and electrical connections.
Therefore, pay attention to safety warnings during their assembly,
maintenance and operation.

* Electrical connections and assembly must be made by authorized persons.

* Electrical connections of the fan should not be damaged when the ceil-
ing or the wall is drilled or broken.

¢ The product must have an air duct of its own.

* During transport, operation and maintenance, hands should be pro-
tected with gloves against cuts.

e The fan should in no way be touched while operating.

* Proper cleaning should be done with periodic intervals; otherwise the
product might be harmed.

* Keep the fan away from children and do not let unauthorized people to
use it.

¢ Do not use do product at ambient temperature over 40 °C.

11
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TECHNICAL FEATURES
IP 44 7 :

TYPE A B C
BSC 116 114 50

Dimensions are in (mm)

BScC /7 1

o
QMRM 230V 50-60Hz 2 A

MADE IN TURKEY

BScC /72

VN
BN 230V 50-60Hz 5 A

MADE INTURKEY

.‘,&BVN(E BSC /3
s tusnsoons 230y 50 /60 Hz 10 A

The values declared in the markings on the product or the documents provided
together with the product are values obtained in laboratory environments
according to related standards. These values can change according to product
use and atmospheric conditions.

MADE IN TURKEY

12
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USER’S MANUAL
CERTIFICATE OF WARRANTY

CONNECTION DIAGRAM

\ BSC-1 ‘BAGLANTI §EMASI‘ 2A ‘

230V
50-60 Hz
=
o0l @]
M M GND N L

BSC-2/3 ‘ BAGLANTI SEMASI

230V
50-60Hz
-
22lc 2le 2 2]
M M GND N L

USAGE

Device provides to work between minimum and maximum voltage. It is suit-
able for electric motor regulation. Protect from the parasital that born of outer
environment, by courtesy of components.

Application Areas: BSC-1, BSC-2, BSC-3 Electronic Speed Control Devices are
used for speed control of electrical motors. These motors usage areas are in
extractors which are used for machines cooling, storey heater boilers, elec-
trical panel cooling, labs, residential areas, cooling warehouses, commercial
areas, industrial areas, etc.

Important Note: BSC-1 can NOT be used for motors which take more than
2A (Ampere), BSC-2 can NOT be used for motors which take more than 5A
(Ampere), BSC-3 can NOT be used for motors which take more than 10A
(Ampere) at the very first starting period of motor.

Expected life of the products is 10 years.
13
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When using your product for the first time;

* Before connecting electric cables, you must not forget to cut the power
supply. Be sure that electrical connections of the product are established
correctly and safely.

¢ Be sure that safety equipment is connected correctly.

* Properly establish earthing connections.

* Be sure that the cable and electric connection box are closed correctly
and do not admit water leakage.

* Power supply, current and frequency values shall comply with the product
label.

e If any electricity warning device turns on, electric connection should im-
mediately be cut from the main power supply. Before starting the product,
all the installation should be controlled again carefully.

e If any problem occurs, please consult authorized persons.

In case of any defect after you have started using the product continuously,
the type of defect should be determined. In order to remove the defect, the
technical service must be contacted. You must not try to fix the problem
yourself.

CLEANING, MAINTENANCE and TRANSPORT

In order to protect your product from being damage during transport;

e The product has been packaged according to normal transport
conditions. In order to avoid possible damage, it should always be
carried in its original package.

¢ The product shall be kept in its own package in a vibration-free, dust-free
environment away from abrasive orchemical material until it isdelivered
to its placeof assembly. Do not accept the products which are not in their
original package or which were opened before being delivered to you.

¢ The products should be stocked into the vehicle in a way to stay
motionless in case of any turn over or fall down.

* While heavy products are being carried, use appropriate lifters to protect
products or the people carrying the products.

¢ All necessary measures should be taken in orderto prevent damages
arising from sudden and careless lifting and putting down.

14
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USER’S MANUAL
CERTIFICATE OF WARRANTY

¢ The products should be carried one by one carefully. They shall not be
thrown or carried carelessly from hand to hand.

After taking the product out of it s package;

¢ The delivered product should be checked.

¢ The product must be checked for damage during transport. If there is
any lost or damaged part, it should immediately be informed to the
transporter or our firm verbally or by writing.

¢ Do not hold the product on its connection box or electric cables. Abstain
from applications which will damage the wings or the protective cage
while carrying.

Periodic cleaning and maintenance of the product;

* Before cleaning or maintenance, even if the product is turned off, be
sure that electric connection has been cut from the main power supply.

* All electrical equipment should be regularly controlled, connections
should be checked and damaged or worn-out cables and equipment
should be replaced.

* Periodic maintenance should be carried out at least once every six months
or more frequently, depending on its frequency of use. Maintenance and
cleaning of the product should be carried out by qualified staff.

¢ Check the product regularly. In order to prevent dirt or accumulations in
the wing, motor or grill, carry out the maintenance according to the oper-
ating conditions of the product. Otherwise, the expected life of your
product can be substantially shortened or serious damage can occur.

* While cleaning the product, pay attention to protecting the balance on
the wing and the turbine.

¢ Bolts which might become loose during maintenance should be checked.
¢ Inappropriate parts should be immediately replaced.

* The product should not be cleaned with inflammable or combustible
cleaners; it should be cleaned with a wet cloth.

¢ The product should in no way be exposed to water or pressure water.

15
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WARRANTY and SERVICE

Dear customer,

We believe that providing good service is as important as providing good
products for you. You can contact our Sales Representatives by calling us
or obtain the most suitable service for you by contacting our Authorized
Dealers.

We recommend you to follow the advices below.

1. When you buy a product, have your Authorized Dealer approve the
Warranty Dee

2. Use your product according to the user’s manual.

The warranty provided by BVN does not cover the damages arising
out of using the product under conditions other than its normal
conditions of use. The following conditions are also not included
in the warranty:

1. Damages and defects arising out of faulty usage,

2. Damages and defects which occur while loading, unloading or
carrying the product after it has been delivered,

3. Damages and defects arising due to low or high voltage, faulty
electrical installation and using the product at a different voltage
than the one written on its label,

4. Damages and defects due to fire, earthquake, lightning strike, etc.

5. Damages occurring due to using the product under conditions not
conforming to the issues stated in the user's manual.

The above-mentioned damages are fixed on payment.

Assembly and transport of the product is not included in the product price.
The responsibility of approving the warranty deed and submitting it to the
customer belongs to the seller, dealer, agency or representative from which
the customer has purchased the product.

Since the invoice will be taken as reference if a misunderstanding occurs

about the warranty period, the user must keep the invoice and a copy of it
together with the Warranty Deed.

If the warranty deed is altered, the original serial number on the product is
removed or altered; the warranty deed will become invalid.
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USER’S MANUAL
CERTIFICATE OF WARRANTY

WARRANTY TERMS AND CONDITIONS

1 The warranty period is 2(TWO) YEARS from the date of delivery.
2 The product including all its components is under the warranty of our
company.
3 In case of defects within the warranty period ,the period spentin repairing
isadded to the warranty period.The repairing period is maximum 20 days.
This period starts from the date of delivery of the product to the services cen-
tre or in case of absence of service centre to the seller, the agency the rep-
resentative ,the importer or the manufacturer of the product respectively.In
case the defect is not repaired within 10 work-days ,the importer or the man-
ufacturer is entitled to supply another product with similar features until the
repair is completed.The warranty period of the replaced product is limited
with the warranty period of the product which is purchased.
4 In case the product has material ,workmanship and manufacturing defects during
warranty period, the product will be repaired free of charge and expenses of
any sort including labor, the value of the parts replaced or any our charges.
5 The consumer may request for replacement of product free of charge, refund
of payment or price reductions in the rate of defects
- In case the product permanently dysfunctions due to repeating of the same
defect for more than twice or more than twice or more than four different
times within the warranty period
- In case the maximum period for repairing is exceeded
- In case it is determined by a written report that the defect cannot be
removed by the seller ,agency, representative, importer or manufacturer of
the product respectively in case of absence of service centres.
6 The present warranty does not cover damages resulting from use of product
against the instructions in the manual.
7 General Administration of Protection of Consumer Rights and Competition in the
Ministry of Industry and Commerce may be applied for problems regarding the
warranty certificate.
8 In accordance with issues of consumer complaints and objections on the ap-
plication ,consumers can appeal the consumer courts and arbitral committee.
9 In case of the goods are found to be defective when consumers
a. Sold by declaring that it is ready to give back there turn from the contract,
b. Sold goods are held defective ratiod is count that request according to the
sales price,

c. Unless require an excessive charges including all costs borne by the seller
that request a free repair of the goods which has been sold.

d. If possible, ask for the replacement of free from defects in stead of goods sold

Consumer can use one of the elective rights. Seller's preferred consumer
is obliged to ful fill this demand.
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